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LIMCA BOOK OF RECORD

FASTEST�GRIEVANCE�MANAGEMENT�SYSTEM
AWARDED�FOR�INDIA'S�NO.1�

Government. of India.

Our Premium Clients 

COMPANY 
PROFILE

GOVERNMENT 
E MERGENCY HELPL INE
S E R V I C E P R O V I D E R

28 YEARS OF DEDICATED SERVICE

YEARS 
DELIVERING 

GOVERNMENT 
SOLUTIONS

10+ 

DELIVERING A 99%+
 SUCCESS RATE IN SERVICE

PROVEN EXPERTISE IN MANAGING 
GOVERNMENT EMERGENCY HELPLINES 

(104, 14445, 1967, 14567, ETC.)

Honored to Receive 
 

from all Stakeholders
Appreciation

degree 

CIN:U72900JH2016PTC008869
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www.linkedin.com/in/riteshchgupta ceo@babacomputers.com

RITESH CHANDRA GUPTA

            WE PRODUCE CREATIVE, 
EFFECTIVE AND COST EFFECTIVE 
CUSTOMIZED SOLUTIONS FOR OUR 
C L I E N T S ,  A N D  M EA S U R E  O U R 
SUCCESS BY OUR CLIENTS SUCCESS AS 
CLIENTS ARE OUR PARTNERS, WE ARE 
SHARING SUCCESS TOGETHER.

“
Founder of the Baba Computers

“
Mr. Gupta, a passionate leader with 28 years of experience in IT Sector. He developed, managed and took lead 
in many so�ware applica�on development. He has in-depth knowledge in so�ware project management, 
system analysis, business needs analysis, He worked in many  so�ware projects. He has a good experience of 
outsourcing so�ware development. His skills and knowledge on project management and so�ware 
development is very extensive. Cer�fica�on and skills in technologies make him much stronger in the market 
for professional IT service delivery.

He has been nominated as TECHNICAL CUM NODAL HEAD for the JANSEVA Portal of Jharkhand’s Ex-Cabinet 
Minister, Honorable C.P. Singh Ji, NIVARAN KENDRA Portal of Honorable Ex-Cabinet Minister Saryu Roy Ji, Food 
Public Distribu�on & Consumer Affairs Dept. & Urban Development & Housing Department’s PGMS portal. 

A spirit with a 
vision is a dream 

with a mission

”

”

जो भी हम कर रहे ह� वो यथा���त को बदलने के �लए है, हम अलग सोचने म� भरोसा रखते है ,  

हम अलग सोच के साथ अपने �ोजे� को सुंदर तरीके से �डजाईन करते ह� और यूजर �� डली बनाते ह� 
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ABOUT US

“Our Mo�o is to make our client 

sa�sfy; customer sa�sfac�on is our #1 Priority”

Baba Computers is a leading IT Solu�on provider company based in India With Strong Focus 
towards, top of-the-line Web Applica�on Development, E- Commerce portal development, ERP 
Solu�ons, So�ware Development, Website Designing, Dynamic Website Designing, Mobile App 
Development, SEO/SMO Services, Online Marke�ng, Web Portal Development, in simple words we 
are one stop solu�on centre for all your IT needs by using the latest technologies available in the 
market.

We follow a quality driven step by step standard so�ware development methodology to provide an 
end-to –end scalable, secure, modular and crea�ve business solu�ons that meets the business 
objec�ves & reflects the need & vision of our esteemed client. 

Our biggest strength is our people, our team, our family; everyone working at Baba Computers is 
very enthusias�c & young with lots of energy & vigor to deliver its 100% for all your technology 
needs: strategy, business intelligence, design, implementa�on, integra�on & support. Our  
environment fosters the individual Growth of all of our people & we are proud to help in 
transforming our people into future leader of IT Industry. We believe in a rela�onship that is 
characterized by mutual trust, respect & honesty.

Our mo�o is to provide businesses across the globe with world class IT solu�ons to enhance &  
compliment business which results success & growth. Our deep understanding of business & 
importantly “Our Passion for Innova�on “.

“Intelligent Mechanism 
developed by a team 

of Genius 
professionals that’s 
Baba Computers”
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HISTORY
Baba Computers, led by the visionary Mr. Ritesh Chandra Gupta, stands as a dis�nguished proprietorship venture 
established in the year 1994 at Ranchi-834001, Jharkhand, this enterprise has thrived under the adept guidance of 
its experienced team. Pioneering progress, Baba Computers expanded its footprint to Kolkata in 2010, marking a 
significant milestone. An intriguing dis�nc�on lies in Baba Computers being the inaugural company to extend its 
opera�ons to the bustling metro city of Kolkata, following its successful incep�on in Ranchi. Noteworthy 
contribu�ons include the importa�on of cu�ng-edge IT solu�ons, hardware from China, catering to the tech 
needs of Jharkhand residents. 

Aligned with the Digital India mission, Baba Computers is commi�ed to serving and upda�ng the people of 
Jharkhand with the latest technologies and so�ware solu�ons. The company's ethos is encapsulated in its tagline, 
proclaiming, "Customer Sa�sfac�on is our Profit." This encapsulates the essence of the organiza�on's dedica�on 
to ensuring the utmost sa�sfac�on of its clientele, making it a beacon of progress and reliability in the realm of IT 
services.  

Diversifying our offerings beyond hardware and so�ware solu�ons, Baba Computers has ac�vely engaged in the 
development of websites, so�ware, and mobile applica�ons in recent years. Our por�olio extends to include 
Outbound Dialing (OBD) services, notably rendered to various departments of the Government of Jharkhand.

Among our notable achievements one of our Limca Book Awarded crea�on “Public Grievances Management 
System (PGMS)”, a so�ware solu�on renowned for its efficiency in addressing public grievances swi�ly and 
accountably. Our services are ac�vely u�lized by Hon’ble Sri C.P. Singh Ji, M.L.A., Minister, Govt. of Jharkhand, and 
Hon’ble Sri Saryu Roy Ji, M.L.A., Minister, Govt. of Jharkhand, in the Urban Development & Housing Department, 
and the Department of Food, Public Distribu�on, and Consumer Affairs, Government of Jharkhand, Department of 
Agriculture, Animal Husbandry & Co-opera�ve, Government of Jharkhand, Jharkhand Medical & Health 
Infrastructure Development & Procurement Corpora�on Ltd. with an impressive success rate.  

Looking ahead, we stand poised and prepared to serve the people of Jharkhand with even more advanced 
technologies. Our commitment to innova�on and excellence remains unwavering as we an�cipate contribu�ng to 
the technological advancement and well-being of our community.

Team Management  

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

Project Director

Project Manager

Application 
Developer

MIS Expert 

Quality Control
Manager

IT Manager

Website Designer

S.NO DESIGNATION MINIMUM QUALIFICATION S.NO DESIGNATION MINIMUM QUALIFICATION 

MCA/MBA/CA 

MCA /MBA 

MCA / MSc IT / BCA / BSc IT

BCA/B.Sc(IT)/B.Tech/M.Com

M.Com / MBA or Graduate in 
any stream

Cisco Certified/BSc in IT

Bachelor's degree in 
Web Designing / B.Sc. Computer
Science /BCA

Graphic Designer Bachelor's degree in Art/
Graphic Design/BCA

Digital Media 
Manager  Mass Communication 

Server / Network 
Administrator

Bachelor's degree in Computer 
Science/Cisco Certified / BCA / 
IT System Management / BSc in IT

Content Writer
Graduate in any stream /preference 
to Mass Communication

BPO Supervisor Graduate

Team Leader 
Graduate / Post Graduate in any 
stream / MBA / BCA



OUR MISSION

CREATIVITY

INNOVATION

SUCCESS

OUR EXCLUSIVE VISION 

We are determined to fully u�lize the talents of all our people as they are the REAL ASSET of our company. With our
encouragement, together, we can make a real contribu�on for our clients, suppliers and business partners, to the 
communi�es, and for the sustainability of the world in which we live and operate.

50% of Total EXECUTIVE LEADERSHIP to be WOMEN.
70% of our TOTAL WORKFORCE to be WOMEN                                                                                                                                                  
80% of our social impact ini�a�ves to be focused on digital inclusion.

Our approach to business is to provide top-down leadership and strategic vision, and to ensure we create the right 
environment for our people to be able to individually apply their crea�vity, experience and exper�se to developing 
innova�ve and effec�ve solu�ons for their areas of influence.

Our vision is to be recognized worldwide as a leading responsible company, using our exper�se to bring the posi�ve 
impact & to use our skills to help socie�es address the IMPACT of the ‘DIGITAL REVOLUTION’.

Star�ng form planning to its en�re 
o p e ra � o n s ,  o u r  s o � w a r e  w i l l 
successfully lead you to your ul�mate 
objec�ve. While developing so�ware 
products we use modern, well, and 
proven processes and technologies in 
prac�ve.

MARKET FOCUSED

The developed system fully sa�sfies 
customer requirements. We develop 
the system using loose coupled 
modules which enables us to adapt to 
the change faster. It gives us wide set of 
abili�es for broadening the system 
func�ons in the future.

EXTENSIBLE
Processes, tools, technologies expert 
A c � v e  c u s t o m e r  p a r � c i p a � o n 
r e s p o n d e n t  t o  c h a n g e  N o 
compromisa�on in quality.Close 
collabora�on & transparency Rebust 
development cycle ensuring bud- gets 
and �melines.

KEY FACTORS

OUR MISSION 

IS TO BUILD A

 TRUSTWORTHY AND

 PROFITABLE GLOBAL IT 

SERVICES PROVIDER DEVELOPING 

THE NEXT GENERATION OF

COMPLEX SOFTWARE 

INTENSIVE SYSTEM FOR

 OUR CLIENTS.
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OUR CORE VALUES

Integrity
We uphold the highest 
standards of integrity in 

all of our ac�ons.

 we seek opportuni�es in every 
situa�on, take calculated risk to manage 

Expecta�ons believing in words "Don't be 
sa�sfied with easiest op�on, if it is

 not the best op�on"

Our passion for innova�on

We develop rela�onship that 
makes a posi�ve difference in 

our clients lives. 

Clients Commitment

Creativity is contagious 
It is our mindset to 

share what inspire us 
beyond �tle and func�ons. 

Developer by 
profession Jolly By Nature

 we believe humour is essen�al
to success we applaud Irreverence

 and don't take ourself too seriously.
 We celebrate achievements 
and work hard, party harder. 

Solu�on focused

 We work on solu�on, instead of 
problems; with see construc�ve
 possibili�es in each challenge.

 We say "Yes we can. Rather that 
we won't".

We provide outstanding products
 and unsurpassed services that,

 together, deliver premium value to 
our clients.

Quality

we treat one another with respect 
& communicate openly. We encourage 
the best ideas to surface for developing
 be�er solu�ons. We always appreciate 

values of mul�ple perspec�ves &
 collec�ve experience. 

Teamwork

 Honesty, trust
 mutual respect and equality are 

the key concern to our team for client.
 It gives us inner happiness when client 

smiles with sa�sfac�on.

Respect for people

We guarantee a high degree of
 confiden�ality and security as per govt.

 norms in every project. All clients’
 informa�on remains strictly confiden�al. 

Baba Computers never discloses any
 client informa�on under any
 unauthorized circumstances.

Confiden�al & Security
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HOW WE WORK

      LOWER 
         COSTS01  REDUCED

 RISKS05

 PRODUCT
 SAFETY06      SIMPLIFIDE

          OPERATIONS02 

03       GREATER BRAND
      PROTECTION
          

04            ENHANCED
           PROCESS CONSISTENCY
          

 IMPROVE
 PREDICTABILITY07

 SUPERIOR
 QUALITY08

PROCESS

We've combed through all the deals to bring you the best ones in every category, and many of these products 
have also been featured in our buying guides. 

TECHNOLOGY

Our web designers are highly proficient in WordPress and various 
other CMS pla�orms, ensuring flexible, user-friendly, and custo-
mized web solu�ons

Wordpress

Our designs are excep�onally crea�ve and fully responsive. We create 
websites that are interac�ve, finely tuned, and op�mized for all devices
using the latest technologies, including HTML5, CSS3, and modern Java

Script frameworks like React and Vue.js.

Responsive Templates

We develop top-notch applica�ons that bring your ideas to life with 
a user-friendly touch, u�lizing the latest standards and best prac�ces
in HTML5, CSS3, JavaScript, and jQuery.

HTML5 / CSS3 / JS /JQUERY
Our custom web solu�ons are me�culously designed to meet your 

unique requirements, ensuring op�mal func�onality and performance.

Software Solutions
Sof

tw
ar

e 
Sol

ut
io
n

Whether for web or print, our designers deliver graphics that perfectly 
capture your company's image. We create dynamic content using 

cu�ng-edge technologies, including images, audio, and video, leverag-
ing advanced so�ware and plugins such as Adobe Crea�ve Suite, 

Blender, and A�er Effects.

Graphic Design & Multimedia

We specialize in delivering cu�ng-edge mobile applica�ons for iOS 
and Android pla�orms, leveraging the latest technologies and frame-
works. Whether it's na�ve apps or cross-pla�orm solu�ons, we 
ensure our customers receive highly updated and effec�ve mobile 
solu�ons.

Mobile Application
 Development

PHP/Java/.Net
Our good quality standards that ensure the robust development of your
applica�on, giving your business a compe��ve edge. Using frameworks 
like Laravel & CodeIgniter (PHP), Spring (Java), and ASP.NET, we deliver 

scalable, secure, and high-performing solu�ons.
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OUR SERVICES
Baba Computers is foremost IT Company that offers a wide range of service to cover the en�re spectrum of IT services
as our goal is to 'TRANSFORM IDEAS INTO REALITY'. We are leader in our field & we provide the customized solu�ons to
our clients and u�lize our extensive experience with over hundred of sa�sfied clients in a very short span of �me.

Customized ERP

Workflow of customized ERP's plays
an important role to manage & int-
egrate your business growth & suc-
cess, it posses planning, purchasing,
 inventory , sale, finance, HR, etc.

CMS
(Content management system)

new & interes�ng.....no problem !! 
Update your website at your own 
terms, i.e., Flexible, Powerful, Dyn-
amic Website, with the help of our
experts.

Website Applica�on
& Development

We are leading ASP (Applica�on Ser-
vice Provider) & developed many of
web apps account as it is the way to
reach your customers who are sear-
ching you online, increase your web
presence which increase your custo-
mer confidence towards you & you 
can easily communicate.

Cloud Compu�ng

We Accelerate the Value of the Cloud.
We are the best choice to get to and
operate in the cloud, innovate with 
technology and maximize your IT
investment.

BPO /Call Center

We provide BPO Services for our 
clients with the complete package
of infrastructure and technologies 
and have security to protect sensi-
�ve data. We Reckon the importa-
nce of human contacts and comm-
unica�on. We consolidate our rel-
a�onship with our clients.

Mobile Apps

To communicate with the moving 
hands of New World needs an mobile
applica�on to convey direct mess-
ages and be�er adver�sement.

Social Media Promo�on

We can create and manage effec�ve
social media marke�ng campaigns 
to grow your business while target-
ing the right audience and building 
a valid client. Unlike tradi�onal ad-
ver�sing,  your message is delivered
around the world in a ma�er of 
seconds.

Our R&D team create new and inn-
ova�ve products and add new fea-
tures to old products providing 
customers something they never 
saw before or something which can
change the  way  they  work .

Research & Development Graphic Design 
& Mul�media

We understand how important is 
an interface of mul�media to pro-
mote the messages/videos/images/
audios to the audience. Now we -
are here to serve you with the best 
of our services. 

Hardware Sales
Services & Maintenance

Being the part of the IT world, we 
are here to fulfill the hardware needs
of our customers with the world 
class brands to make their business
and personal needs more & more 
produc�ve. 

 IT Consultancy

We work in partnership with our cli-
ents, advising them how to use Info-
rma�on Technology in order to meet 
their business objec�ves & overcome
problems and also we work to improve
the structure and efficiency of IT sys-
tems in various organisa�ons.

 Out Bound Dialling 
(OBD) Services

We help you to convert text messages 
into voice messages and send them to 
clients through automated outbound 
voice messages. Outgoing Voice Message
is a powerful and cost effec�ve com-
munica�on service to reach out to large
number of target audience in a short 
�me over the phone.
More touch points= More Leads= More Conversions.
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WHY NATIONAL & INTERNATIONAL CLIENT’S 
CHOOSE BABA COMPUTERS..?

Innova�ve Ideas

Innova�ve of new tec�cs is must 
for growing and represen�ng your 

values to the market, so we 
enjoy new challenges and 

working in deadlines.

Priority to Clients

Customer service is always 
our #1 priority. We renowned for
 building truly collabora�ve and

 long term rela�onships 
with our client.

Unmatched Technology

We pledge to stay abstract of 
current technology in order to

 afford our clients the
 latest trends of market

 and stay updated.

100% Sa�sfac�on Guarantee

We want you to be completely
 sa�sfied with our services. We 

will do whatever it takes to make
 you happy. No hassles, 

no problems.

 
Guarantee

100% 
Satisfaction

One Stop Shop

We handle all aspects of your IT
 infrastructure including hardware and 

so�ware management, vendor rela�on-
ships for your internet connec�vity,

 website management, and 
maintenance 

renewals.

Experienced

We hire only seasoned, professional 
technicians with  highly

 experienced and usually many more.
 We provide our technicians 
with con�nuing educa�on 

opportuni�es 
on a regular basis.

IMG
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JHARKHAND GOVERNMENT 
IS USING OUR READY 

TO USE PRODUCTS THROUGH 
OUR BPO/CALL CENTER.

WE ARE PROVIDING OUR SOFTWARE SERVICES WITH BPO CALL CENTER
WITH LAND, BUILDING & COMPLETE INFRASTUCTURE.

OUR READY TO USE PRODUCTS
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Public Grievance Management System

Survey/Feedback Management System

Task Management System (TMS)

Helpline, Grievance and Survey 
Management System

Dona�on Management System

Data Analyst Management System

e-office Management System

Daily Progress Report Management System

A�endance Cross Verifica�on Management System

Human Resources Management System (HRMS)



India’s 
No.1Grievance

Redressal System
Public Grievance Management System (PGMS)

Public Grievance Management System (PGMS) is a Revolu�onary Innova�on with its 
widespread technologies used and is tes�fied as one of the most Effec�ve Grievance 
Redressal System with its User Friendly Interface and Workflow Monitoring & 
Management Structures. With the extreme support & under the guidance of the mul�ple 
IAS officers of Govt. of Jharkhand, this Unique Applica�on is designed & developed by 
Baba Computers - an ISO Cer�fied Company with 28 Years of Experience in Informa�on 
Technology and BPO Services.

Backup and Recovery 

Cloud Managed Services

IT Security and Compliance

Subjec�ve MIS Report 

Complaint Tracking System

Single Window Opera�on

User Friendly interface

Free availability to the public 

Time tracking

It comes with all the features:-
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IMG

Do you know ?
 

We have that caliber to strengthen your organiza�on to be 
Rewarded with the most REPUTED & PRESTIGIOUS AWARDS. 
Grievance Redressal Portal ‘JANSEVA’ is so excellently  
Designed, Developed & Executed by our R&D Team under the 
good guidance  MLA, Ex-Minister of Urban Development, 
Housing & Transport Department Sri C.P. Singh Ji, that it 
enables him to review the complaints in 48 hours & 
resolve them as per the protocol. For the Quickest 
Review & Redressal of Complaints through ‘JANSEVA’  
portal, The name of Ranchi Cons�tuency MLA Sri 
C.P. Singh Ji  has been recorded in the LIMCA 
BOOK OF RECORDS-2019 edi�on. 
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OUR ACHIEVEMENT

CERTIFICATE OF EXCELLENCE

The National Conference on Digital Innovation 
and Cyber Security was organised in the 
Hartron Campus, Gurgaon, Haryana. In this 
conference various Departments from the 
State of Madhya Pradesh, Andhra Pradesh, 
Pondicherry, Bihar, Jharkhand and many more 
participated. Public Grievance Management 
System( PGMS), that is Designed, Developed 
and Executed by our team and is operated 
under the Urban Development and Housing 
Department, Government of Jharkhand, has 
been awarded with the CERTIFICATE OF 
EXCELLENCE by the Haryana Government's 
Finance Minister Captain Abhimanyu and 
Information Technology and Electronics and 
Communication Department's Secretary 
General Ankur Gupta Ji. 
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Sa�sfactory Performance Cer�ficate for OBD Services by
 Mr. Ashish Sighmar Ji (I.A.S.),

 Ex-Director Municipal Administra�on, 
Govt. of Jharkhand, India.

Ex-Director, Municipal Administra�on, 
Mr. Ashish Sighmar ji (I.A.S.)

Govt. of Jharkhand, India for Successful Implementa�on 
of PGMS in all ULB’s

Work Sa�sfac�on Cer�ficate for the OBD
Services since 2015 for the 

Hon'ble Cabinet Ex-Minister Sri C.P. Singh Ji,
 Govt. of Jharkhand, India.

Mr. Sunil kr. Sinha Ji 

 Govt. of Jharkhand, India for PGMS.
Ex-Director, Food, Public Distribu�on & Consumer Affairs, 

Mr. Umesh Prasad Sah Ji, 
Ex-Director of Informa�on Technology & E-Gov,

for giving the excellent OBD services to the 
Hon’ble Chief Minister, Govt. of Jharkhand, India.  

Cer�ficate for Commendable OBD Services by 
Mr. Anil Kumar Sinha Ji, 

Ex-Under Secretary, Food, Public Distribu�on & 
Consumer Affairs Department, Govt. of Jharkhand, India.

 Work Satisfaction Certificates Issued by the

 HON'BLE MINISTERS, IAS OFFICERS & DIRECTORS.
 Work Satisfaction Certificates Issued by the

 HON'BLE MINISTERS, IAS OFFICERS & DIRECTORS.



Mr. Dilip Tirky Ji,
Work Sa�sfac�on Cer�ficate for the IEC Ac�vity

Director, Directorate of Food and Consumer Affairs,
Govt. of Jharkhand, India.

Ms.Vijaya Jadhav Ji
Director, Directorate of Municipal Administra�on

Urban Development & Housing Department, 
Govt. of Jharkhand, India.

Work sa�sfac�on cum apprecia�on le�er
Mr. Dilip Tirky Ji,

Work Sa�sfac�on Cer�ficate for the IEC Ac�vity

Director, Directorate of Food and Consumer Affairs,
Govt. of Jharkhand, India.
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Honorable C.P. Singh Ji,
M.L.A., Ex-Minister of Urban Development, Housing & 

Transport Department, Govt. of Jharkhand, India. 

Excellence Cer�ficate for PGMS services by 
Honorable Sanjay Seth Ji,

 Work Order by 

Member of Parliament, Govt. of India.
Ranchi DC & SDO for e-mandir project 

 Work Order by 

for Ranchi Pahari Mandir Vikas Sami�



Mr. Dilip Tirky Ji,
Work Sa�sfac�on Cer�ficate for the IEC Ac�vity

Director, Directorate of Food and Consumer Affairs,
Govt. of Jharkhand, India.

Ms.Vijaya Jadhav Ji
Director, Directorate of Municipal Administra�on

Urban Development & Housing Department, 
Govt. of Jharkhand, India.

Work sa�sfac�on cum apprecia�on le�er

Mr. Jeet Mohan Bhagat Ji,
Deputy Secretary, Women, Child Development

 & Social Security Department,
Government of Jharkhand, India.

Le�er of Apprecia�on for smooth opera�on of
 NHSC-Jharkhand by

 Work Satisfaction Certificates Issued by the

 HON'BLE MINISTERS, IAS OFFICERS & DIRECTORS.
 Work Satisfaction Certificates Issued by the

 HON'BLE MINISTERS, IAS OFFICERS & DIRECTORS.
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Mr. Shailendra Srivastava Ji,
Cell Head, JMHIDPCL, 

Govt. of Jharkhand, India.

Cer�ficate of Apprecia�on for smooth 
func�oning of 104 HIHL Jharkhand by

Work sa�sfac�on cum apprecia�on le�er ACVMS Recogni�on Le�er
Mr. Dilip Tirky Ji, Aradhana Patnayak ji,

Director, Directorate of Food and Consumer Affairs,
Govt. of Jharkhand, India.

Addi�onal Secretary & Mission Director (NHM),
Govt. of India



CERTIFICATIONS AND REGISTRATIONS
At Baba Computers, we priori�ze excellence, compliance and the highest standards in all our opera�ons. 
Our commitment to quality and security is reflected in the following
cer�fica�ons and registra�ons:

Central Board Of Excise 
And Customs, Govt. Of India.

AFTPG7127ESD001
Registra�on No:

20AFTPG7127EIZO

Goods and Services Tax
Govt. Of India.

Registra�on No:

Municipal Trade Licence 
Approval Cer�ficate,

Ranchi Municipal Corpora�on.

RAN20020421195146
Registra�on No:

60001678640001304
Code No:

Employees State 
Insurance Corpora�on.

INQ/JH-8285/1221
Cer�ficate No:

ISO 9001:2015
(Quality Managment System)

INCMMI/JH-12523/1022
Cer�ficate No:

ISO 27001:2013
(Informa�on Security Managment System)

R22142565
Registra�on No:

Telecom Regulatory Authority of India,
Govt. of India.

Labour Employment Training & Skill 
Development Department, Govt. of Jharkhand 

SEA1936481027902
Registra�on No:

JHRAN2346517000
Code Number:

Employees' Provident Fund 
Organisa�on, India

INCMMI/JH-12523/1022
Cer�ficate No:

CMMI MATURITY LEVEL-3
(Capability Maturity Modal Integra�on)

UDYAM-JH-20-0027074
Ministry Of Micro, 

Small And Medium Enterprises,
 Govt Of India.

Registra�on No:

Ministry of Commerce and Industry
Govt. Of India.

0210002085
IEC No:
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OUR PREMIUM 
NATIONAL CLIENTS 

OUR PREMIUM 
INTERNATIONAL CLIENTS 

ALRAMSHA
Ajman, UAE

Rapid Movers & Packers
Dubai, UAE
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Govt. of Jharkhand, India.

Agriculture, Animal Husbandry and 
Cooperation Department 
(Agriculture Division),

 
 Govt. of Jharkhand, India.  

Department of Food, Public  
Distribution & Consumer Affairs  

Govt. of Jharkhand, India.

Jharkahnd Flying Institute 

104 Medical Helpline  

Jharkhand Medical & Health Infrastructure
Development & Procurement Corpora�on Ltd.
Govt. of Jharkhand, India.

A SPV under DoIT & e-Gov., Govt. of Jharkhand,
India.

Jharkhand Communication Network Limited.

Bharat Sanchar Nigam Limited (BSNL)

Govt. of India.

Senior Citizen Helpline for National 
Institute of Social Defence (NISD), 
Ministry of Social Justice and Empowerment.  

Government. of India.

Department of Information 
Technology & E-Governance.

Govt. of Jharkhand, India.

Urban Development & Housing 
Department.
 
 
Govt. of Jharkhand, India.

Road Safety, Transport Department. 
Govt. of Jharkhand, India.



OVERVIEW OF BABA COMPUTERS 
PERFORMANCE
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Innovative Pamphlet Creations & Inspiring Success Stories
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GALLERY
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Year - 2024

With Hon’ble Hemant Soren

Year - 2022

Year - 2021

Year - 2023

Year - 2019

Year - 2018
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Year - 2018 Year - 2023

Year - 2020

Year - 2019Year - 2019

At 104 Health Helpline

Year - 2023

With Sh. Chandan Kumar IAS
Director, Directorate of Agriculture,

 Govt Of Jharkhand. 



IEC Activity Awards
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MEDIA COVERAGE



Public Grievances in the News
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NEED AN EXPERT IN GOVERNMENT HELPLINES? OUR AWARD-WINNING
TEAM EXCELS IN MANAGING CRITICAL SERVICES SUCH AS 104, 14445, 1967,

 AND MORE, WITH A PROVEN TRACK RECORD OF SUCCESS.

PROVIDING SERVICES FOR MAJOR

 GOVT. SCHEMES RUNNING ACROSS INDIA.
T
r
u
s
t
e
d
 R

es
u
lt

s

SUPPORT
AND MONITORING

AWARD
WINNING

PUBLIC GRIEVANCE
MANAGEMENT SYSTEM

www.babacomputers.in

CIN:U72900JH2016PTC008869

Jharkhand: Baba Enclave, Bas� Pinjra 
Pole,Near Goushala, Upper Bazaar, 
Ranchi-834001, Jharkhand (India).

+91 651-350-5300

info@babacomputers.in

ADDRESS

24/7


