COMPANY ()L | e storar
PROFILE
10+

GOVERNMENT P

GOVERNMENT

EMERGENCY HELPLINE SOLUTIONS
SERVICE PROVIDER

LIMCA BOOK OF RECORD Honored to Receive

360
AWARDED FOR INDIA'S NO.1 =2 degree

FASTEST GRIEVANCE MANAGEMENT SYSTEM Appreciation
from all Stakeholders

=)\
\mm

DELIVERING A 99%+
SUCCESS RATE IN SERVICE
PROVEN EXPERTISE IN MANAGING

GOVERNMENT EMERGENCY HELPLINES
(104, 14445, 1967, 14567, ETC.)

HELPED DURING COVI

PROVIDED FOOD TO THOSE IN NEED DURING
THE COVID-19 PANDEMIC VIA 1967 HELPLINE

WHERE SERVICE NEVER SLEEPS (24/7)




o
Table of CONTENT

Government Call Centers Our Professionals................Pg.02
Founder Statement........ccumemevvereerenrissinsiessssiesenns Pg.03
ADOUL US..ovvvuvrirssssssssssssssss s sssssssssssssssssssssssssnns Pg.04
HISTOMY.cvvvve e nens Pg.05
OUP MISSION....corivrirrieieiieie e Pg.06
OUF COE VAIUBS...vvveerrevvriesssessessssissses s ssessensenns Pg.07
HOW WE WOTKeuuuuurreerre s vvsissesesesisensssssssssssssssnsens Pg.08
OUF SEIVICES .trrvirrsivessesssiessssssssssssse e sssssnes Pg.09
Why National & International Client’s

Choose Baba COMPULETS..2....ccvvvevrsnrensnesssssssessanns Pg.10
Our Ready To Use ProduCtS..........cmmrrerrrrrsnnssnsinnnns Pg.11-12

Our AChieVEMENL ..ot Pg.13-14
Work Satisfaction Certificates Issued................. Pg.15-16
TESHMONIALS ...vvvvvrreee et Pg.17
Certifications And Registrations........ccc.coveveneee. Pg.18
Our Premium National Clients.......c.cccccoverrvrvennne. Pg.19

Overview Of Baba Computers Performance.......Pg.20

Innovative Pamphlet Creations &

INSPiring SUCCESS SOFIES......vvvvrerrererereireieianes Pg.21-22
GAllEIY ot Pg.23-24
Media COVEIagE.....uuurmmrnrrrirereseriseeessesesesens Pg.25-26

01 | Baba Computers Company Profile




e mumlmml

ﬂ?EDIcAzml"

Government Call Centers
Implemented by

Our Professionals

02 | Baba Computers Company Profile




FOUNDER STATEMENT

We are living in the era of Information Technology. There is no need to describe the importance and significance of
the wide-spread use of software systems. There is always a demand for custom software as each business has its own
requirement. We are at our best when we are bringing great products to market. We create and develop high-
performance Software solutions that are designed to solve some of the world's toughest challenges. This is our driving
motivation to provide the one stop solution centre.

Our strength lies in perceiving the client’s business processes, culture, vision goals and offering client oriented
solutions which are robust, scalable and reliable for an efficient execution of'the business processes. We provide high
quality & skilled consulting and technological services to our esteemed clients. We join hands with our clients to work
out the best of the solution in order to create a seamless business system.

‘ ‘ It is our compass when we’re building the platform and developing new
products and policies. We want to empower individuals and be a force for
good in the world.

e RITESH CH. GUPTA
A spirit with a
vision is a dream
with a mission

RITESH CHANDRA GUPTA
Founder of the Baba Computers

WE PRODUCE CREATIVE,
EFFECTIVE AND COST EFFECTIVE
CUSTOMIZED SOLUTIONS FOR OUR
CLIENTS, AND MEASURE OUR
SUCCESS BY OUR CLIENTS SUCCESS AS
CLIENTS ARE OUR PARTNERS, WE ARE
SHARING SUCCESS TOGETHER.

Mr. Gupta, a passionate leader with 28 years of experience in IT Sector. He developed, managed and took lead
in many software application development. He has in-depth knowledge in software project management,
system analysis, business needs analysis, He worked in many software projects. He has a good experience of
outsourcing software development. His skills and knowledge on project management and software
development is very extensive. Certification and skills in technologies make him much stronger in the market
for professional IT service delivery.

He has been nominated as TECHNICAL CUM NODAL HEAD for the JANSEVA Portal of Jharkhand’s Ex-Cabinet
Minister, Honorable C.P. Singh Ji, NIVARAN KENDRA Portal of Honorable Ex-Cabinet Minister Saryu Roy Ji, Food
Public Distribution & Consumer Affairs Dept. & Urban Development & Housing Department’s PGMS portal.

M www.linkedin.com/in/riteshchgupta B4 ceo@babacomputers.com
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ABOUT US

“Our Motto is to make our client
satisfy; customer satisfaction is our #1 Priority”

Baba Computers is a leading IT Solution provider company based in India With Strong Focus
towards, top of-the-line Web Application Development, E- Commerce portal development, ERP
Solutions, Software Development, Website Designing, Dynamic Website Designing, Mobile App
Development, SEO/SMO Services, Online Marketing, Web Portal Development, in simple words we
are one stop solution centre for all your IT needs by using the latest technologies available in the
market.

We follow a quality driven step by step standard software development methodology to provide an
end-to —end scalable, secure, modular and creative business solutions that meets the business
objectives & reflects the need & vision of our esteemed client.

Our biggest strength is our people, our team, our family; everyone working at Baba Computers is
very enthusiastic & young with lots of energy & vigor to deliver its 100% for all your technology
needs: strategy, business intelligence, design, implementation, integration & support. Our
environment fosters the individual Growth of all of our people & we are proud to help in
transforming our people into future leader of IT Industry. We believe in a relationship that is
characterized by mutual trust, respect & honesty.

Our motto is to provide businesses across the globe with world class IT solutions to enhance &
compliment business which results success & growth. Our deep understanding of business &
importantly “Our Passion for Innovation “.

developed by a team

of Genius
professionals that’s
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HISTORY

Baba Computers, led by the visionary Mr. Ritesh Chandra Gupta, stands as a distinguished proprietorship venture
established in the year 1994 at Ranchi-834001, Jharkhand, this enterprise has thrived under the adept guidance of
its experienced team. Pioneering progress, Baba Computers expanded its footprint to Kolkata in 2010, marking a
significant milestone. An intriguing distinction lies in Baba Computers being the inaugural company to extend its
operations to the bustling metro city of Kolkata, following its successful inception in Ranchi. Noteworthy
contributions include the importation of cutting-edge IT solutions, hardware from China, catering to the tech
needs of Jharkhand residents.

Aligned with the Digital India mission, Baba Computers is committed to serving and updating the people of
Jharkhand with the latest technologies and software solutions. The company's ethos is encapsulated in its tagline,
proclaiming, "Customer Satisfaction is our Profit." This encapsulates the essence of the organization's dedication
to ensuring the utmost satisfaction of its clientele, making it a beacon of progress and reliability in the realm of IT
services.

Diversifying our offerings beyond hardware and software solutions, Baba Computers has actively engaged in the
development of websites, software, and mobile applications in recent years. Our portfolio extends to include
Outbound Dialing (OBD) services, notably rendered to various departments of the Government of Jharkhand.

Among our notable achievements one of our Limca Book Awarded creation “Public Grievances Management
System (PGMS)”, a software solution renowned for its efficiency in addressing public grievances swiftly and
accountably. Our services are actively utilized by Hon’ble Sri C.P. Singh Ji, M.L.A., Minister, Govt. of Jharkhand, and
Hon’ble Sri Saryu Roy Ji, M.L.A., Minister, Govt. of Jharkhand, in the Urban Development & Housing Department,
and the Department of Food, Public Distribution, and Consumer Affairs, Government of Jharkhand, Department of
Agriculture, Animal Husbandry & Co-operative, Government of Jharkhand, Jharkhand Medical & Health
Infrastructure Development & Procurement Corporation Ltd. with animpressive success rate.

Looking ahead, we stand poised and prepared to serve the people of Jharkhand with even more advanced
technologies. Our commitment to innovation and excellence remains unwavering as we anticipate contributing to
the technological advancement and well-being of our community.

Team Management
m MINIMUM QUALIFICATION S.NO | DESIGNATION MINIMUM QUALIFICATION

. . : : Bachelor's degree in Art/
. 5 hic D
1 Project Director MCA/MBA/CA 8 Graphic Designer Graphic Design/BCA

2. Project Manager MCA /MBA 9 Digital Media o
. Manager Mass Communication
3. | Application MCA / MSc IT / BCA / BSc IT . -
Developer Server / Network Bachelor's degree in Computer
10. Administrator Science/Cisco Certified /| BCA /
IT System Management / BSc in IT
4. | MIS Expert BCA/B.Sc(IT)/B.Tech/M.Com / -
1 Content Writer Graduate in any stream /preference
5. | Quality Control M.Com / MBA or Graduate in to Mass Communication
Manager any stream
12. BPO Supervisor Graduate
6. IT Manager Cisco Certified/BSc in IT

Bachelor's degree in
7. Website Designer Web Designing / B.Sc. Computer 13. Team Leader
Science /IBCA
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OUR MISSION

OUR MISSION
IS TO BUILD A
TRUSTWORTHY AND
PROFITABLE GLOBAL IT
SERVICES PROVIDER DEVELOPING
THE NEXT GENERATION OF
COMPLEX SOFTWARE
INTENSIVE SYSTEM FOR
OUR CLIENTS.

OUR EXCLUSIVE VISION

50% of Total EXECUTIVE LEADERSHIP to be WOMEN.

70% of our TOTAL WORKFORCE to be WOMEN

80% of our social impact initiatives to be focused on digital inclusion.

We are determined to fully utilize the talents of all our people as they are the REAL ASSET of our company. With our

encouragement, together, we can make a real contribution for our clients, suppliers and business partners, to the
communities, and for the sustainability of the world in which we live and operate.

Our approach to business is to provide top-down leadership and strategic vision, and to ensure we create the right
environment for our people to be able to individually apply their creativity, experience and expertise to developing
innovative and effective solutions for their areas of influence.

Our vision is to be recognized worldwide as a leading responsible company, using our expertise to bring the positive
impact & to use our skills to help societies address the IMPACT of the ‘DIGITAL REVOLUTION'.

9

KEY FACTORS

Processes, tools, technologies expert
Active customer participation
respondent to change No
compromisation in quality.Close
collaboration & transparency Rebust
development cycle ensuring bud- gets
and timelines.

3 ®

EXTENSIBLE

The developed system fully satisfies
customer requirements. We develop
the system using loose coupled
modules which enables us to adapt to
the change faster. It gives us wide set of
abilities for broadening the system
functionsin the future.

MARKET FOCUSED

Starting form planning to its entire
operations, our software will
successfully lead you to your ultimate
objective. While developing software
products we use modern, well, and
proven processes and technologies in
practive.

06 | Baba Computers Company Profile



OUR CORE VALUES

o

Clients Commitment

We develop relationship that
makes a positive difference in
our clients lives.

Quality

We provide outstanding products
and unsurpassed services that,
together, deliver premium value to
our clients.

&

Integrity
We uphold the highest

standards of integrity in
all of our actions.

It is our mindset to
share what inspire us
beyond title and functions.

Creativity is contagious

Teamwork

we treat one another with respect
& communicate openly. We encourage
the best ideas to surface for developing
better solutions. We always appreciate
values of multiple perspectives &
collective experience.

Our passion for innovation

we seek opportunities in every
situation, take calculated risk to manage
Expectations believing in words "Don't be
satisfied with easiest option, if it is
not the best option"

Developer by

we believe humour is essential

We celebrate achievements
and work hard, party harder.

profession Jolly By Nature

to success we applaud Irreverence
and don't take ourself too seriously.

O

Respect for people

Honesty, trust
mutual respect and equality are
the key concern to our team for client.
It gives us inner happiness when client
smiles with satisfaction.
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Solution focused

We work on solution, instead of
problems; with see constructive
possibilities in each challenge.
We say "Yes we can. Rather that
we won't".

Confidential & Security

We guarantee a high degree of
confidentiality and security as per govt.
norms in every project. All clients’
information remains strictly confidential.
Baba Computers never discloses any
client information under any
unauthorized circumstances.




HOW WE WORK

() LOWER
COSTS

SIMPLIFIDE
OPERATIONS

GREATER BRAND
PROTECTION

04 ENHANCED
PROCESS CONSISTENCY

TECHNOLOGY

REDUCED
RISKS

06 o’

M 7 IMPROVE
.I. PREDICTABILITY

08 SUPERIOR
QUALITY

We've combed through all the deals to bring you the best ones in every category, and many of these products
have also been featured in our buying guides.

PHP/Java/.Net

Our good quality standards that ensure the robust development of your
application, giving your business a competitive edge. Using frameworks
like Laravel & Codelgniter (PHP), Spring (Java), and ASP.NET, we deliver
scalable, secure, and high-performing solutions.

Software Solutions

Our custom web solutions are meticulously designed to meet your
unique requirements, ensuring optimal functionality and performance.

Responsive Templates

Our designs are exceptionally creative and fully responsive. We create
websites that are interactive, finely tuned, and optimized for all devices
using the latest technologies, including HTML5, CSS3, and modern Java

Script frameworks like React and Vue.js.

Graphic Design & Multimedia

Whether for web or print, our designers deliver graphics that perfectly
capture your company's image. We create dynamic content using
cutting-edge technologies, including images, audio, and video, leverag-
ing advanced software and plugins such as Adobe Creative Suite,
Blender, and After Effects.

Wordpress

Our web designers are highly proficient in WordPress and various
other CMS platforms, ensuring flexible, user-friendly, and custo-
mized web solutions

HTMLS5 / CSS3 / JS [JQUERY

We develop top-notch applications that bring your ideas to life with
a user-friendly touch, utilizing the latest standards and best practices
in HTMLS, CSS3, JavaScript, and jQuery.

Mobile Application
Development

We specialize in delivering cutting-edge mobile applications for iOS
and Android platforms, leveraging the latest technologies and frame-
works. Whether it's native apps or cross-platform solutions, we
ensure our customers receive highly updated and effective mobile
solutions.
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OUR SERVICES

Baba Computers is foremost IT Company that offers a wide range of service to cover the entire spectrum of IT services
as our goal is to 'TRANSFORM IDEAS INTO REALITY'. We are leader in our field & we provide the customized solutions to
our clients and utilize our extensive experience with over hundred of satisfied clients in a very short span of time.
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Website Application

& Development

We are leading ASP (Application Ser-
vice Provider) & developed many of
web apps account as it is the way to
reach your customers who are sear-
ching you online, increase your web
presence which increase your custo-
mer confidence towards you & you
can easily communicate.

@ Mobile Apps

To communicate with the moving
hands of New World needs an mobile
application to convey direct mess-
ages and better advertisement.

©& . . .
Social Media Promotion

We can create and manage effective
social media marketing campaigns
to grow your business while target-
ing the right audience and building
a valid client. Unlike traditional ad-
vertising, your message is delivered
around the world in a matter of
seconds.

Hardware Sales
Services & Maintenance

Being the part of the IT world, we
are here to fulfill the hardware needs
of our customers with the world
class brands to make their business
and personal needs more & more
productive.

@ Customized ERP

Workflow of customized ERP's plays
an important role to manage & int-
egrate your business growth & suc-
cess, it posses planning, purchasing,
inventory , sale, finance, HR, etc.

Cloud Computing

We Accelerate the Value of the Cloud.
We are the best choice to get to and
operate in the cloud, innovate with
technology and maximize your IT
investment.

® @) Research & Development

Our R&D team create new and inn-
ovative products and add new fea-
tures to old products providing
customers something they never
saw before or something which can
change the way they work.

@ IT Consultancy

We work in partnership with our cli-
ents, advising them how to use Info-
rmation Technology in order to meet
their business objectives & overcome
problems and also we work to improve
the structure and efficiency of IT sys-
tems in various organisations.

CMS
(Content management system)

new & interesting.....no problem !!
Update your website at your own
terms, i.e., Flexible, Powerful, Dyn-
amic Website, with the help of our
experts.

@ BPO /Call Center

We provide BPO Services for our
clients with the complete package
of infrastructure and technologies
and have security to protect sensi-
tive data. We Reckon the importa-
nce of human contacts and comm-
unication. We consolidate our rel-
ationship with our clients.

Graphic Design

& Multimedia

We understand how important is
an interface of multimedia to pro-
mote the messages/videos/images/
audios to the audience. Now we -
are here to serve you with the best
of our services.

@ Out Bound Dialling
(OBD) Services

We help you to convert text messages
into voice messages and send them to
clients through automated outbound
voice messages. Outgoing Voice Message
is a powerful and cost effective com-
munication service to reach out to large
number of target audience in a short
time over the phone.

More touch points= More Leads= More Conversions.




WHY NATIONAL & INTERNATIONAL CLIENT’s
CHOOSE BABA COMPUTERS..?

Priority to Clients Unmatched Technology Innovative Ideas

Innovative of new tectics is must
for growing and representing your
values to the market, so we
enjoy new challenges and
working in deadlines.

We pledge to stay abstract of
current technology in order to

Customer service is always
our #1 priority. We renowned for
building truly collaborative and afford our clients the
long term relationships latest trends of market

with our client. .
I /O A and stay updated

Ay

Experienced

One Stop Shop

We handle all aspects of your IT
infrastructure including hardware and

software management, vendor relation-
ships for your internet connectivity,
website management, and
maintenance
renewals.

We hire only seasoned, professional
technicians with highly
experienced and usually many more.
We provide our technicians
with continuing education
opportunities
on a regular basis.

100% Satisfaction Guarantee

We want you to be completely
satisfied with our services. We

will do whatever it takes to make
you happy. No hassles,
no problems.
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USE PRODUCTS

WE ARE PROVIDING OUR SOFTWARE SERVICES WITH BPO CALL CENTER

WITH LAND, BUILDING & COMPLETE INFRASTUCTURE.

@ Public Grievance Management System )

)

@ Task Management System (TMS) >

(

C Donation Management System )
)

@ Data Analyst Management System >
(

@ e-office Management System >

)

@ Human Resources Management System (HRMSD
(

@ Daily Progress Report Management System>

)

@ Attendance Cross Verification Management 5ystem>
@ Survey/Feedback Management System >

)
Helpline, Grievance and Survey
Management System

JHARKHAND GOVERNMENT
IS USING OUR READY

| PGMS-Portal

TO USE PRODUCTS THROUGH
OUR BPO/CALL CENTER.
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India’s 4 Grievance
No. Redressal System

Public Grievance Management System (PGMS)

Public Grievance Management System (PGMS) is a Revolutionary Innovation with its
widespread technologies used and is testified as one of the most Effective Grievance
Redressal System with its User Friendly Interface and Workflow Monitoring &
Management Structures. With the extreme support & under the guidance of the multiple
IAS officers of Govt. of Jharkhand, this Unique Application is designed & developed by
Baba Computers - an ISO Certified Company with 28 Years of Experience in Information
Technology and BPO Services.

It comes with all the features:-

» Backup and Recovery

» Cloud Managed Services

» IT Security and Compliance
» Subjective MIS Report

» Complaint Tracking System
» Single Window Operation
» User Friendly interface

» Free availability to the public

» Time tracking
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[TMCA
BOOK Iﬂ)
RECORDS

A AT HER BEST ¢

We have that caliber to strengthen your organization to be
Rewarded with the most REPUTED & PRESTIGIOUS AWARDS.
Grievance Redressal Portal JANSEVA’ is so excellently
Designed, Developed & Executed by our R&D Team under the
good guidance MLA, Ex-Minister of Urban Development,
Housing & Transport Department Sri C.P. Singh Ji, that it
enables him to review the complaints in 48 hours &
resolve them as per the protocol. For the Quickest
Review & Redressal of Complaints through JANSEVA’

portal, The name of Ranchi Constituency MLA Sri

C.P. Singh Ji has been recorded in the LIMCA

BOOK OF RECORDS-2019 edition.
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OUR ACHIEVEMENT

CERTIFICATE OF

The National Conference on Digital Innovation
and Cyber Security was organised in the
Hartron Campus, Gurgaon, Haryana. In this
conference various Departments from the
State of Madhya Pradesh, Andhra Pradesh,
Pondicherry, Bihar, Jharkhand and many more
participated. Public Grievance Management
System( PGMS), that is Designed, Developed
and Executed by our team and is operated
under the Urban Development and Housing
Department, Government of Jharkhand, has
been awarded with the CERTIFICATE OF
EXCELLENCE by the Haryana Government's
Finance Minister Captain Abhimanyu and
Information Technology and Electronics and
Communication Department's Secretary
General Ankur Gupta Ji.

Quickest redressal
of complaints

Ranchi MLA, C.P. Singhof
Jharkhand has created a
grievance redressal module
called Janseva portal that
enables him Lo review

and resolve them within

15 days. Operational from
19 October 2015, the portal
has helped resolve 94 1o 97
per cent of the problems of
his constituents. Between |
January 2017 and 1 January
2018, as many as 975 of the
1,056 complaints received
were resolved.

Limea
Book of Records

Indian Record

Quickest rodressal of complaints

Vateala Kaul Banerjee
Editin, Limu ok of Revsods

F ¥ ‘—- =
( 'w‘/fﬁ'(-ﬂ/r' of {é.ff'(‘//.’/‘ﬂ('f‘

tn

Directorate of Municipal Administration, Government of Jharkhand
for
Project: Public Grievance Management System (PGMS)
n
eGovernance & mGovernance Initiative for Government Secvice delivery

iy

Dr Ravi Gupta
ot in-Clief, o Magirioe & CEO, e Tochomedha Pt Lt

() oo cov () egzeorine () @eqovoritne () eliov Maganre [ setmidens
W iesoms. oo S bty

14 | Baba Computers Company Profile




Ut o 03 s s faons = b
Government of Tharkhand
Urban A Housing
af Municipal Administrtion

R Bk 00 rarws, Paresi 233004
P 96514065, PRI, e e . ebamad oo

02-13

o whi wer it may concarm

This i to certify that M5 Baba Computers have successfully ghven the Dul
Bound Dialling (OBD) walce message senvices far the Department. The 020
waice messages wara in the vaice of Hen'ble Depanmental Minisser and senk
o the robdie numbers of ciizens of all the Urban Lacal Bodies of Tarkhand
fram Decamber 2017 £ now.

s Baba Computers hae excuted the OBD services with Sztsfactory

Performance.
A/w’llv"l‘s

Peshitsh Sighmar [LAS)
Director

Lot s 61,70 /itola vonesunangs. . S B
Governmant of Jharkhand
Urban o Hosi
Pt Birectonmie of Municips) Administrotion
FER kg Vo v, et s
LTI, o -

Datm 2802713

To whom 0 gver it may concern

This b to centily that Mys Baba Computers have sincarely and successiully
i d the Puldic Grievance System (PEMS] far grisvanc
handling of all the Lirken Local Badies of Jarkhand from Deesmnber 20068 Ul
e, Congratulatices for the Excellence Award that PGMS has reczived frocy

the Haryana Govarnment.
s Babs Computers have &
& Hpusing Department with
Satishactary Performante.

wecubed the PGS Praject far Urban Development
Prafessionalism, Dedication and Team Spirit with

&/ﬂ '\-‘. \‘. L]

shish Sighmar {LAS.}
Diracter

Pirectorate of Food and ¢
MEC Empipgering Haste) »

wmer Alfairs

T W IOMSOEVER [T MAY CONCER?

This & 1o certily 1
awardel the wark for implem

Mis Bubs Compatess Ranchl has been
of public grievance mamagement
el Comsumer Affairs Depariment,
munthes s per woal srder na. 671 daed H-11-2016. Ho has
recmest fir the same.

als eveeut

oo per mrecuieal Mis Mabas compaters Banehi has hees praviiting
PGMS serviee vince UL-12-2016 for Food. Pablic Disteib
Affairs Department, Furkband with full sstisEsciion til aow,

snif Cossumer
¥ owish ibem all success for their future Esdeavoar sod he Ieest

nchievement.
Date 5% duly 2007

il

- =

)
Authorised Signatory

T T T o Sy
e, g

Satisfactory Performance Certificate for OBD Services by
Mr. Ashish Sighmar Ji (1.A.S.),
Ex-Director Municipal Administration,
Govt. of Jharkhand, India.

Mr. Ashish Sighmar ji (1.A.S.)
Ex-Director, Municipal Administration,

Govt. of Jharkhand, India for Successful Implementation

of PGMS in all ULB’s

Mr. Sunil kr. Sinha Ji
Ex-Director, Food, Public Distribution & Consumer Affairs,
Govt. of Jharkhand, India for PGMS.
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Certificate for Commendable OBD Services by
Mr. Anil Kumar Sinha Ji,
Ex-Under Secretary, Food, Public Distribution &

Consumer Affairs Department, Govt. of Jharkhand, India.
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Work Satisfaction Certificate for the OBD
Services since 2015 for the
Hon'ble Cabinet Ex-Minister Sri C.P. Singh Ji,
Govt. of Jharkhand, India.

Government of Jharkhand

Drepartn

Lantue e LIRL

Fru=,
Umeesh Prakad Sah
o

: rI‘IJM'k-\I!q:. Ranchi

W Baba Computers
6.1, Comple, Main R,
Ranchi-B3001, Iharkhand

Suby Cartificate for anpreciotion Secisfuenany work
Dear Lo Bate Grndhadess

With rafundnce 1o sur work ander lether no. 1063, deted F2604/ 2010
It = certified thas /s Babis Computnn have secuted the werk s

vt e

e hepe thal bl letter of appreciation will costieus o isthabe you b2
contribiute to the arganization ks v upcoming pperunities.

Al the Best

Mr. Umesh Prasad Sah Ji,
Ex-Director of Information Technology & E-Gov,
for giving the excellent OBD services to the
Hon’ble Chief Minister, Govt. of Jharkhand, India.
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Work Satisfaction Certificate for the IEC Activity

Mr. Dilip Tirky Ji,

Director, Directorate of Food and Consumer Affairs,

Govt. of Jharkhand, India.

Work satisfaction cum appreciation letter
Ms.Vijaya Jadhav Ji

Director, Directorate of Municipal Administration
Urban Development & Housing Department,

Govt. of Jharkhand, India.

Work Satisfaction Certificate for the IEC Activity
Mr. Dilip Tirky Ji,
Director, Directorate of Food and Consumer Affairs,
Govt. of Jharkhand, India.
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Excellence Certificate for PGMS services by

Honorable C.P. Singh Ji,

M.L.A., Ex-Minister of Urban Development, Housing &
Transport Department, Govt. of Jharkhand, India.

Work Order by
Honorable Sanjay Seth Ji,
Member of Parliament, Govt. of India.

Work Order by
Ranchi DC & SDO for e-mandir project
for Ranchi Pahari Mandir Vikas Samiti
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Waormen, Child Development & Soclal Security Department
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Deputy Secratary

Work satisfaction cum appreciation letter
Ms.Vijaya Jadhav Ji

Director, Directorate of Municipal Administration

Urban Development & Housing Department,
Govt. of Jharkhand, India.

Work Satisfaction Certificate for the IEC Activity Letter of Appreciation for smooth operation of
Mr. Dilip Tirky Ji, NHSC-Jharkhand by
Director, Directorate of Food and Consumer Affairs, Mr. Jeet Mohan Bhagat Ji,
Govt. of Jharkhand, India. Deputy Secretary, Women, Child Development
& Social Security Department,
Government of Jharkhand, India.
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Certificate of Appreciation for smooth Work satisfaction cum appreciation letter ACVMS Recognition Letter
functioning of 104 HIHL Jharkhand by Mr. Dilip Tirky Ji, Aradhana Patnayak ji,
Mr. Shailendra Srivastava Ji, Director, Directorate of Food and Consumer Affairs, Additional Secretary & Mission Director (NHM),
Cell Head, JMHIDPCL, Govt. of Jharkhand, India. Govt. of India

Govt. of Jharkhand, India.
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AND REGISTRATIONS

At Baba Computers, we prioritize excellence, compliance and the highest standards in all our operations.
Our commitment to quality and security is reflected in the following
certifications and registrations:

Registration No:

AFTPG7127ESD001

Central Board Of Excise
And Customs, Govt. Of India.

Registration No:
RAN20020421195146

Municipal Trade Licence
Approval Certificate,
Ranchi Municipal Corporation.

Registration No:

20AFTPG7127EIZO

Goods and Services Tax
Govt. Of India.

IEC No:
0210002085

Ministry of Commerce and Industry
Govt. Of India.

S L MRS EATIEREE
A, A, w4

Registration No:
UDYAM-JH-20-0027074

Ministry Of Micro,
Small And Medium Enterprises,
Govt Of India.

Certificate No:

INCMMI/JH-12523/1022

CMMI MATURITY LEVEL-3
(Capability Maturity Modal Integration)

Certificate No:

INQ/JH-8285/1221

1ISO 9001:2015
(Quality Managment System)

Certificate No:

INCMMI/JH-12523/1022
ISO 27001:2013

(Information Security Managment System)

Code No:

60001678640001304

Employees State
Insurance Corporation.

Registration No:
R22142565

Telecom Regulatory Authority of India,
Govt. of India.

Registration No:

SEA1936481027902

Labour Employment Training & Skill
Development Department, Govt. of Jharkhand

Code Number:

JHRAN2346517000

Employees' Provident Fund
Organisation, India
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OUR PREMIUM
NATIONAL CLIENTS

104 Medical Helpline

Jharkhand Medical & Health Infrastructure
Development & Procurement Corporation Ltd.
Govt. of Jharkhand, India.

Department of Food, Public
Distribution & Consumer Affairs

Govt. of Jharkhand, India.

Agriculture, Animal Husbandry and
Cooperation Department
(Agriculture Division),

Govt. of Jharkhand, India.

Jharkahnd Flying Institute
Govt. of Jharkhand, India.

Jharkhand Communication Network Limited.

A SPV under DolT & e-Gov., Govt. of Jharkhand,
India.

Urban Development & Housing
Department.
Govt. of Jharkhand, India.

Road Safety, Transport Department.
Govt. of Jharkhand, India.

Senior Citizen Helpline for National

Institute of Social Defence (NISD),

Ministry of Social Justice and Empowerment.
Govt. of India.

Bharat Sanchar Nigam Limited (BSNL)

Department of Information
Technology & E-Governance.

Govt. of Jharkhand, India.

OUR PREMIUM
INTERNATIONAL CLIENTS

ALRAMSHA
Ajman, UAE

Rapid Movers & Packers
Dubai, UAE
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OVERVIEW OF BABA COMPUTERS =
PERFORMANCE
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Innovative Pamphlet Creations & Inspiring Success Stories

ELDER LINE

NATIONAL HELPLINE FOR SENIOR CITIZENS
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PRADHAN MANTRI AWAS YOJANA (URBAN])
“Housing For All”

amongst multiple stakeholders
= September 2021 | (i) 03:00 PM Onwords | Venue: 2" floor, Conference Hall, Project Building, Dhurwa, Ranchi,
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FOR A BETTER URBAN FUTURE

Jointly Organised by
Directorate of Municipal Administration,
Urban Development and Housing Department,
Government of Jharkhand
&
Housing and Urban Development
Corporation Limited (HUDCO)
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360° Appreciation received through various IAS & other officers

With Sh. Arun Kr. Singh, IAS

With Hon’ble Hemant Soren . .
Additional Chief Secretary,

Chief Minister of Jharkhand Government Of Jharkhand

With Sh. D.K Tiwari, IAS, With Sh. Vinay Kumar Choubey, IAS,
Chief Secretary Secretary to Chief Minister & Secretary,
’

Government of Jharkhand Urban Development & Housing Department,
Government Of Jharkhand

Year - 2019 Year - 2021

With Sh. Sudhir Prasad, IAS _ With Smt. Nisha Oran, IRS
Secretary, Jharkhand state Food Commission, Ex Director, Directorate of Agriculture
Gouvt. of Jharkhand Government Of Jharkhand
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At 104 Health Helpline
With Sh. Arun Kr. Singh, IAS
Additional Chief Secretary,
Government Of Jharkhand

Year - 2023

With Smt. Jadhav Vijaya, IAS

Director
Directorate of Municipal Administration,
Government Of Jharkhand

Year - 2020

With Sh. Sunil Kumar Sinha
Director, pepartment of Food,
Public Distribution & Consumer Affairs

Year - 2018

With Mr. A.Karim Ahmed Alrashid
Asst. Under Secretary for Industrial

Development, Ministry of Industry, Commerce &
Tourism, Kingdom of Bahrain

Year - 2019

With Sh. Chandan Kumar IAS
Director, Directorate of Agriculture,

Govt Of Jharkhand.

Year - 2023

J

.
(T

With Mr. Hameed Yousif Rahman

Asst. Under Secretary for Domestic

Trade, Ministry of Industry & Commerce,
Kingdom of Bahrain

Year - 2019
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IEC Activity Awards

¥ ucuwE
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o HAIO A0 T AL UOIFTS 087 7T _
Government of India
Al Taicn 01, e 1ol AT A TR 1 il S Minisry of Housing and Urban Affairs . 21 S et 2 e et o St
HFA Mission Directorate
S sl e 2130 &\ Yot 3MTarer dYstor
SRS Sl
Dated: 3" October, 2022
To
Secretary,
Urban D and Housing D
Government of Jharkhand
|| e ' HEC Project Building. Dhurva,
Ranchi -834004
flrgerer ) o Jnarkhand

e s o sty

Fr-ﬁqa\‘aﬁu 2032 Hyeraie (E-mail. udsecy@gmail com)

1m“"l_ﬂ’mﬂ.
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gl gt o ol oy As you are aware, Ministry of Housing and Urban Affairs (MoHUA) had launched
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2 After evaluation by the Award Screening Committee, | am happy to inform you that
State of Jharkhand has won following Awards under Special Category:
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Special Category Award — State Level
Spec_:d Wn Award for Best Women Empowerment Initiatives.
Best Community Oriented Projects under PMAY(U)- (joint winner shared with Kerala
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has been requested to grace the occasion
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3 The awards are proposed to be presented in ‘Indian Urban Housing Conclave
besng organized in Rajkot, Gujarat between 17-19 Octcber 2022. Hon'ble Prime Minister
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PROVIDING SERVICES FOR MAJOR
GOVT. SCHEMES RUNNING ACROSS INDIA.

é&HNARD
WINNING

PUBLIC GRIEVANCE
MANAGEMENT SYSTEM

SUPPORT

AND MONITORING
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NEED AN EXPERT IN GOVERNMENT HELPLINES? OUR AWARD-WINNING
TEAM EXCELS IN MANAGING CRITICAL SERVICES SUCH AS 104, 14445, 1967,
AND MORE, WITH A PROVEN TRACK RECORD OF SUCCESS.

) BABACOMPUTERS | fgTochtia Solut
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;L 150 8001:2015 & 27001:2013 Corti Help at your fingertip
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